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Observing	
	
Behavior	is	what	a	person	does.	It	can	be	seen	and	heard.	Behavior	includes	
gestures,	posture,	facial	expressions	as	well	as	words	and	voice	intonaFon.	Behavior	
is	outside	the	person	for	all	the	world	to	see.	

Inferring	
	
Many	inner	qualiFes	lie	beneath	the	behavioral	surface:	thoughts,	aJtudes,	
feelings,	beliefs,	values,	etc.	Inner	qualiFes	cannot	be	observed	–	only	inferred.	No	
one	knows	for	sure	however	what	is	going	on	in	a	persons	inner	world.		We	can	only	
guess	at	what	a	person	is	feeling	or	thinking.	
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Asser8veness	
	
	Four	behavioral	paPerns	are	parFcularly	useful	in	determining	
	a	person’s	asserFveness:		

LESS	ASSERTIVE																																							MORE	ASSERTIVE	

QuanFty	of	Speech	

Energy	Expressed	

Volume	of	Speech	

Rate	of	Speech	

LESS																																															MORE	

	SOFTER																																						LOUDER	

	SLOWER																																						FASTER	

	LESS																																															MORE	
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Expressiveness	
	
	Four	behavioral	paPerns	are	parFcularly	useful	in	determining	a	
	person’s	expressiveness:	

LESS	EXPRESSIVE																																		MORE	EXPRESSIVE	

Facial	AnimaFon	

EmoFonal	Inference	

Voice	IntonaFon	

Use	of	Gestures	

	LESS																																																															MORE	

	LESS																																																															MORE	

	LESS																																																															MORE	

	LESS																																																															MORE	
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